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Welcome!
Australian Childcare Alliance Queensland extends a warm 
invitation to you to join us for the ACA Qld 2018 National 
Conference to be held from 1 to 3 June at The 
Star Gold Coast. 
 

The 2018 theme is Together We Grow – It 
takes a village. 

I love the conference! I love being in the 
same room as like-minded people who 
are passionate about our sector. It is 
definitely a highlight of my working year.

We have put together a jam-packed 
program with exciting speakers. We are 
so excited to welcome Teacher Tom 
to Australia. If you follow his journey on 
Facebook, you know how passionate he is 
about play and we can’t wait to see what 
he’s got in store for us! Due to popular 
demand, Andrew Alford and Amanda 
Morphett will be back. Don’t forget 
our brilliant keynote speakers, Dr Justin 
Coulson and Chris Phoenix! 

We are also very excited to host a new 
session at the conference - Approved 
Providers Panel Discussion & Lunch - to 
give Approved Providers an opportunity 
to meet and network with like-minded 
people. 

Central to this event is a panel discussion 
including a Q&A session. Visit  
www.childcareconference.com.au to 
check out the highly knowledgeable and 
reputable panel we have gathered for the 
event.

We are also holding an exciting refresher 

workshop, ‘Back to Basics’.

We are confident that our conference 
program will provide you with new 
ideas. Our hope is that you leave the 
conference refreshed and inspired! Over 
the conference weekend, we have two 
keynote presentations, eight educator 
sessions, four approved provider sessions 
and a plenary session. 

If you have been to our conference 
before, you know that one of the biggest 
highlights is the Gala Dinner and this 
year’s theme is Through the Decades.  
From the roaring 20s to the naughty 90s, 
come dressed in the music, fashion or 
pop culture influences from the decade 
of your choice! We can’t wait to see what 
costumes you come up with!

Come to our conference and make 
important connections with like-minded 
professionals. Visit the exhibition hall 
and connect with our sponsors and 
exhibitors. This is your chance to keep up 
to date with the latest innovations in early 
childhood education and care.

Majella Fitzsimmons, President

SAVE!
If you registered for a two-day package in 2017, you will receive $40 
off your two-day conference package in 2018* Call 07 3808 2366 to 
obtain your discount code.



Who we are
Australian Childcare Alliance Queensland (ACA Qld) is a not-for-profit, member funded 
organisation representing the long day care sector in Queensland.

We advocate for the interest of children and families and work on behalf of long day 
care service owners and operators to ensure that families across Queensland have 
access to quality, affordable and accessible long day care.

We are committed to providing our members with a strong, positive and proactive voice. 
We believe in quality early childhood practices and are committed to the continuous 
improvement of the early childhood education and care sector. 

We work with members, local, state and federal governments, regulatory authorities 
and other stakeholders to ensure that the industry adopts a coordinated approach that 
delivers the best outcomes for children, families and early childhood education and care 
providers.

The venue
You asked, we listened! 80% of you indicated that we hold our conference on the 
beautiful Gold Coast. This year, the ACA Qld National Conference will be held at The Star 
Gold Coast! 

Previously known as Jupiters Gold Coast, The Star Gold Coast has been thrilling guests 
for over 30 years. It has one of Australia’s largest residential conferencing properties. It’s 
located in the heart of the Gold Coast – one of Australia’s sunniest destinations. With 
year-round blue skies and warm temperatures, amazing natural landscapes, 70 kilometres 
of pristine beaches and 100,000 hectares of World Heritage listed rainforest, there’s plenty 
of exploring to be done too. Plus, the Gold Coast is home to Australia’s best theme parks 
and attractions – the Gold Coast has it all.

Networking
Our conference will commence on Friday with the Approved Providers Panel Discussion & 
Lunch and Welcome Event on Friday evening - an opportunity to network with delegates 
and meet our sponsors and exhibitors. Don’t forget the always memorable and fun 
Gala Dinner, yet another chance to network. The Gala Dinner is always a highlight of 
the conference and the theme this year is Through the Decades. Costumes are highly 
encouraged. From the roaring 20s to the naughty 90s, come dressed in the music, fashion 
or pop culture influences from the decade of your choice!
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Speakers

KEYNOTE PRESENTATIONS

JUSTIN COULSON
4 Steps to Enormous Emotional Intelligence

Dr Justin Coulson is one of Australia’s most respected relationships speakers, authors, 
and researchers. 

Obsessed with what makes relationships flourish, Justin has spoken to tens of thousands 
of people about relationships in leadership, education, and especially in family life. 
Justin is the author of two best-selling books: 21 Days to a Happier Family, and 9 Ways 

to a Resilient Child, as well as numerous empirical book chapters and peer-reviewed journal articles.

Justin is an Honorary Fellow at the Centre for Positive Psychology at the University of Melbourne’s 
Graduate School of Education, and a Senior Associate at the Positive Psychology Institute. In addition, Dr 
Coulson writes a weekly parenting advice column for Sydney’s Daily Telegraph, appears regularly on The 
TODAY show and he is the parenting expert at kidspot.com.au.

CHRIS PHOENIX
Educator Wellbeing

Chris is the wellbeing specialist for Phoenix Support for Educators (PSFE), as well as 
the company’s Business Development Manager. It is his goal to increase wellbeing 
practices in the early education setting and he is excited to be developing programs 
that do just that.

Chris has a keen interest in health and wellbeing, and his passion for hypnotherapy 
and mindfulness turned professional after his appearance on Australia’s most popular national morning 
television show, Sunrise. Since then, Christopher has also featured as the Commonwealth Bank’s 
Australian of the Day, been interviewed on Australia’s most popular national radio station Triple M and 
has been the subject of numerous national and international newspaper articles.

TEACHER TOM HOBSON
Educating citizens. How play builds democracy

Teacher Tom Hobson is a preschool teacher, writer, speaker, artist, and author. He 
is best known, however, for his namesake blog “Teacher Tom’s Blog” where he has 
posted daily for over four years, chronicling the life and times of his little preschool in 
the rain soaked Pacific Northwest corner of the US.

For the past 12 years Teacher Tom has been the sole employee of the Woodland Park 
Cooperative preschools, a collection of four separate parent-owned and operated schools housed 
under a single roof, knit together by Teacher Tom’s democratic, progressive play-based pedagogy. The 
children come to the school as 2-year-olds in diapers and leave as “sophisticated” 6-year-olds ready for 
the larger world. 

JAE FRASER
Jae has been in the early learning and education industry for 20 years. Jae is a 
university qualified early childhood educator. Jae has worked in all sectors of the 
early childhood industry from a teacher through to service management and 
operations senior management positions in Australia and Singapore.

Jae has also been an active committee member of ACA Qld for 10 years - he has 
worked as a committee member, treasurer, president and is currently the vice 
president and he also sits on the National Executive for ACA National. 

Jae is passionate about teaching and guiding directors and managers to manage a healthy business 
while ensuring that the highest quality of care and education is being provided. Jae founded the Little 
Scholars School of Early Learning.

MASTER OF CEREMONIES
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EDUCATOR WORKSHOPS

SHARRON “MIRII” LINDH
Walunwin – Wellbeing

A proud Gamilaraay Wiradyuri yinaar, Sharron “Mirii” Lindh is the founder of Indigenous 
Insights. Founded in 2005, it focuses on cultural education and wellbeing for children, 
families and educators, providing professional and personal development, and early 
childhood workshops. 

Along with 27 years’ experience within early childhood and primary sectors, Sharron is 
driven by her own life experiences enabling her to share her unique culture, providing better educational 
outcomes for all. Sharron wrote and performed Ngurambangga Yanhanha – Walking on Country in the 
language of the Wiradyuri people for the Queensland Government’s Early Years Count campaign.

Sharron creates a sense of connection, understanding and a healthy awareness of our First Nations 
peoples and our history to all she encounters on her journey. She has an insatiable passion for sharing 
her continual dreaming story, in hope that we all can walk together with respect, sharing, and caring for 
Mother Earth, her waters, each other and living things.

SASHA GOODWIN
Fostering Children’s Safety and Wellbeing, a response to family violence in 
Early Years Education & Care

Sasha has over 25 years’ experience with child protection, foster care and early years 
projects. Sasha spent 15 years in the Queensland Police and Child Abuse Unit and is 
passionate about creating and nurturing safe working environments for children as well 
as ethical frameworks of practice. 

Sasha currently lectures and teaches at Bond University on the Gold Coast across a number of disciplines.

DEB BLAKLEY
Food and Body Peace for Kids – Breaking the cycle of diet culture and body 
dissatisfaction in the early years

Deb is an accredited practising dietitian and accredited nutritionist, recognised by the 
Dietitians Association of Australia. She is passionate about supporting parents, carers 
and early childhood educators to positively and joyfully connect or reconnect with 
food and eating and share this with the children in their care.

Deb applies a weight-neutral, non-diet approach in supporting kids to grow into the bodies that are 
right for them. Her approach supports parents, carers, families and educators to make decisions about 
nutrition and health from a place of care and consideration rather than control. Deb is particularly skilled 
at working with children and families who are struggling with fussy eaters, problem feeders, children with 
sensory feeding issues and children with weight concern.  

DR KAYLENE HENDERSON
Understanding Anxiety and Building Resilience in Young Children

Dr Kaylene Henderson (MBBS FRANZCP Cert C&A Psych) is a medically trained Child 
Psychiatrist and member of the Australian Association for Infant Mental Health. Dr 
Henderson is also the creator of the acclaimed online course series, ‘Raising Good 
Kids: Managing Behaviour and Emotions in 0-5’s’. 

Dr Henderson is passionate about sharing practical, research based advice with 
parents and early childhood professionals. She is a popular speaker at ECEC sector conferences 
and professional development seminars. She is also a regular contributor to radio, print and online 
publications and has an engaged social media following. By sharing scientifically informed education 
and approaches with carers, educators and parents alike, Dr Henderson aims to provide maximum 
benefit to the young children for whom we all care.

Speakers
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Speakers
AMANDA MORPHETT
Creating beautiful learning environments

Amanda specialises in training and support programs that encompass her two 
key areas of interest: the visual arts and sound business and human resources 
management practices in early learning settings. 

Prior to becoming a professional learning facilitator in 2014, Amanda had over ten 
years’ experience as a Director.

A visit to the schools in Reggio Emilia in 2006 confirmed her thinking about the importance of the 
environment as a teacher and the value of sophisticated aesthetics for children’s wellbeing. The 
approach in Reggio Emilia also inspired a deeper understanding of the crucial role arts and languages 
can play in children’s learning. 

DANIEL BURTON
Sensory Risk Taking: More than just the five senses

Daniel is the Co-Director of Educated by Nature, with a mission to build resilience 
through connection by creating opportunities for children, families and teachers to 
learn within nature. Learning experiences are provided to facilitate connection to self, 
nature and community. These connections develop children’s resilience, confidence, 
physical skills, curious minds and playful spirits.

Daniel is a qualified primary school teacher, education consultant and passionate nature connection 
mentor. He considers himself an advocate for connecting children with the natural world, following 
children’s inbuilt sense of wonder and curiosity as the vehicle to inspire the process of inquiry-based 
learning. Daniel has experience developing, managing and coordinating outdoor classrooms and Wild 
Spaces with various age groups. He is passionate about empowering children and providing authentic 
opportunities for them to grow mentally, physically, socially and emotionally.

ANDREW ALFORD
Understanding and implementing the new Child Safe Standards

Andrew Alford’s career began in early childhood education. Andrew’s parents owned 
and operated a childcare centre and he also worked for and supervised an Out of 
School Hours program for several years. Andrew has also worked in residential disability 
services and as an integration aide for children with disabilities. More recently, Andrew 
held an Executive role on a kindergarten Board of Management for three years. 

Andrew is a senior manager with 15 years in the social welfare and public sector and over 10 years 
providing consulting and recruitment services in Australia, New Zealand and the United Kingdom.

Andrew is a qualified social worker and practiced in both the UK and Australia.

DR JANE PAGE
Abecedarian Approach

Dr Jane Page is a senior lecturer in the Melbourne Graduate School of Education at 
the University of Melbourne. She has worked in the early childhood field for 18 years 
covering a range of roles. 

Jane’s research focuses on the application of human rights principles in early 
childhood settings. Her work on futures education and children’s rights has been twice 

recognised by L’Etˆ Verde: Associazione Culturale, a Rome-based international research organisation, 
who awarded her the Aurelio Peccei Prize in 1996 and 2001. 

Jane’s book “Reframing the Early Childhood Curriculum. Educational Imperatives for the Future” 
(Routledge, 2000), examines the relevance of futurists’ and early childhood theorists’ thinking concerning 
children’s long-term development alongside their perspectives on their futures. Jane’s PhD examined 
young children’s capacity to enact citizenship as a practice of participation in their relationships with 
friends in early childhood settings and the role of emotions in this process. 

6   ACA QLD CONFERENCE 2018



Speakers
APPROVED PROVIDERS / MANAGEMENT WORKSHOPS

NIGEL WARD
Industrial Relations – The National Pulse

Nigel Ward is the CEO of Australian Business Lawyers & Advisors (ABLA). Nigel is 
respected as one of Australia’s leading industrial advocates and practitioners in 
employee/industrial relations and is an accomplished executive specialising in the field 
of IR, HR and WHS. Nigel is representing our IR interests (ERO & 4-Year Modern Award 
Review) nationally.

PHILIP BUTLER
Writing a QIP - Making it matter

Philip Butler is an expert at applying practical leadership and educational theories into 
a diverse range of educational and human service settings and practices. Over the 
past two decades Philip has held a vast array of positions ranging from educational 
leader, academic lecturer, director, Authorised Supervisor and teacher. 

Philip’s practical skills and regulatory understandings have also been sort out by sector 
leaders and members in assisting with the design, construction, licensing and staffing of educational 
settings. Philip enjoys applying his skills as a mentor, as well as holding an ongoing role with Macquarie 
Universities’ Institute of Early Childhood as a student advisor. In his role at Semann & Slattery, Philip is 
focused on transforming Australian educational settings by delivering effective programs and services 
which combine pedagogical theories, educational leadership and effective change and team 
management principles to clients who seek long term value.

ANDRES PINTO
Marketing your service on a budget

Andres is an experienced marketing and advertising executive with 15 years of driving 
strategic growth and commercial results across multiple mainstream brands. 

He has extensive experience leading successful cross-channel campaigns and multi-
discipline teams in areas such as TV Advertising (Direct response, Performance & 
Brand), Programmatic Advertising (Data), and SEO, PPC, Email Marketing and multiple 

creative developments. He has pitched, sold and directed the implementation of marketing projects 
for brands such as Nestle (Proactiv, Cetaphil), Toyota, Westfield, CBA, Suncorp, Club Med, Carnival and 
Virgin. 

Andres is currently spearheading ACA Qld’s “Find Childcare Now” campaign aimed at parents.

MICHAEL HAWTON
Tough Conversations

Michael Hawton is a registered psychologist, trained teacher, author, international 
speaker, media commentator and father of two. Michael is one of Australia’s foremost 
experts in managing difficult behaviour. He has 28 years’ experience working with 
children and families including in his private practice, working with the United Nations 
in Seychelles, and he has also prepared child welfare reports for the Family Court. 

Michael’s training program, 1-2-3 Magic® and Emotion Coaching, has been delivered to over 11,000 
professionals and teachers and 110,000 parents across Australia, NZ, UK and the United States since 
2006.  He also developed Engaging Adolescents™ for parents and Tough Conversations™ for school 
leaders, early years educators, child protection workers and secondary school teachers. He is the author 
of parenting book, Talk Less Listen More™, which has also been produced as an e-course and Engaging 
Adolescents™.

Go to www.childcareconference.com.au for more information about the speakers and their topics.
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FRIDAY 1 JUNE 2018

11:00 - 2:00pm Approved Providers Panel Discussion & Lunch
CCS, Assessment and Rating, IR including ERO and award review.... and more!
Nigel Ward (ABLA), Paul Mondo (ACA National President), Catherine O’Malley (DET), Jackie Wilson (DET), 
Jae Fraser (ACA Qld Vice President) 

4:30 - 6:30pm Conference Registration
7:00 - 9:00pm Welcome Event
SATURDAY 2 JUNE 2018

7:00 - 8:00am Conference Registration & Trade Exhibition Registration Essential

8:15 - 9:00am Welcome & Overview of Proceedings Jae Fraser MC 9:00 - 12:00pm
9:00 - 9:15am The Guild Group - Gold Sponsor Presentation BACK TO BASICS SESSION

9:15 - 10:30am
KEYNOTE PRESENTATION - sponsored by Penelope QIP

Four steps to enormous emotional intelligence
Justin Coulson

For new educators and 
refreshment
Sponsored by CAECE

10:30 - 11:00am Morning Tea & Trade Shopping
11:00 - 12:15pm Concurrent Workshops 

EDUCATORS
Walunwin - Wellbeing
Sharron Lindh

EDUCATORS
Fostering children’s safety and 
wellbeing, a response to family 
violence
Sasha Goodwin

AP & MANAGEMENT
Industrial Relations - The National 
Pulse
Nigel Ward

12:15 - 1:15pm Lunch & Trade Shopping

1:15 - 2:45pm Concurrent Workshops 
EDUCATORS
Understanding anxiety & building 
resilience in young children
Dr Kaylene Henderson

EDUCATORS
Food and Body Peace for Kids
Deb Blakley

AP & MANAGEMENT
Writing a QIP - Making it matter
Philip Butler

2:45 - 3:15pm Afternoon Tea & Trade Shopping
3:15 - 4:30pm Concurrent Workshops

EDUCATORS
Creating beautiful learning 
environments
Amanda Morphett

EDUCATORS
Sensory risk taking: More than just 
the five senses
Daniel Burton

AP & MANAGEMENT
Marketing your service on a 
budget
Andres Pinto

4:30 - 5:00pm Trade Shopping
6:30pm Pre-Dinner Event 
7:30pm Conference Gala Dinner - Through the Decades sponsored by HESTA
SUNDAY 3 JUNE 2018

7:30 - 8:30am Conference Registration & Trade Exhibition
8:45 - 9:15am Welcome & Overview of Proceedings Jae Fraser MC

9:15 - 9:25am MTA - Silver Sponsor Presentation

9:30 - 10:30am
KEYNOTE PRESENTATION

Educator wellbeing
Chris Phoenix

10:30 - 11:30am Morning Tea & Trade Shopping
11:30 - 1:00pm Concurrent Workshops 

EDUCATORS
Abecedarian Approach
Dr Jane Page

EDUCATORS
Understanding & implementing 
the new Child Safe Standards
Andrew Alford

AP & MANAGEMENT
Tough conversations
Michael Hawton

1:00 - 2:00pm Lunch & Trade Shopping
2:00 - 4:00pm QK Technologies - Silver Sponsor Presentation 

PLENARY SESSION

Educating citizens. How play builds democracy
Teacher Tom 

Announcement of Prizes & Close of Conference

Program
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TWO DAY CONFERENCE PACKAGE

Full 2-Day Conference Package includes:

Day 1 and Day 2 conference sessions (including Back to Basics)

Welcome Event ticket

Morning tea, afternoon tea and lunch on each day

Conference Gala Dinner ‘Through the Decades’ ticket

Conference satchel

Entry to the trade exhibition

Certificate of attendance

Two day packages available until sold out Member** Other***

Early Bird Full Package (booked before COB 31 March 2018) $595.00 $850.00

Full Two-day Conference Package (booked after 31 March 2018) $785.40 $1122.00

SINGLE DAY CONFERENCE PACKAGE

Single Day Conference Package includes:

Conference sessions for the day of registration (Saturday includes Back to Basics)

Morning tea, afternoon tea and lunch

Conference satchel

Entry to the trade exhibition

Certificate of attendance

Member** Other***

Day 1 Conference Package – Saturday 2 June 2018 $300.30 $429.00

Day 2 Conference Package – Sunday 3 June 2018 $300.30 $429.00

SOCIAL / ADDITIONAL OPTIONS

Member** Other***

Approved Providers Panel Discussion & Lunch $40.00 $140.00

Back to Basics Session for Educators Only (no further conference attendance) $65.00 $165.00

Additional Welcome Event ticket $70.00 $70.00

Additional Gala Dinner ‘Through the Decades’ ticket $165.00 $165.00

Registration Options

*Subject to terms and conditions
**To be eligible for Member registration rate delegates must be current financial members of ACA Qld or an affiliated 
association of another State.
*** Not a current member of ACA. Each conference registration includes Associate E Membership to 30/06/2018.

SAVE!
If you registered for a two-day package in 2017, you will receive $40 
off your two-day package in 2018* Call 07 3808 2366 to obtain your 
discount code.

Go to www.childcareconference.com.au to register!
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Accommodation
Rooms have been reserved at The Star Gold Coast, Sofitel Gold Coast Broadbeach  and 
AVANI Hotels & Resorts for conference attendees. To take advantage of the special 
rates, download an Accommodation Booking Form from www.childcareconference.com.
au/accommodation. The form must be completed and returned to qld.conference@
childcarealliance.org.au, complete with payment details.

The Star Gold Coast
The Star Gold Coast is your premier entertainment destination 
set in the heart of Australia’s stunning Gold Coast.

The Star Gold Coast is a 30 minute drive from the Gold Coast 
Airport and a one hour drive from Brisbane Airport.

Price

 • Superior Deluxe Room – $269 per night

 • Corner King Room with Balcony – $344 per night

 • Executive Deluxe Room – $519 per night

Sofitel Broadbeach
From the moment you arrive, be prepared to relax and indulge every 
sense. Each of the luxury hotel accommodation rooms at Sofitel 
Gold Coast Broadbeach has been designed to be the ultimate 
calming retreat. 

Price

• King Room (including breakfast for one) – $255 per night

• Twin Room (including breakfast for two) – $277 per night

AVANI Hotels & Resorts 
AVANI Hotels & Resorts have revolutionised the ordinary hotel 
key, offering guests a world-first Keys to the City experience 
which connects guests with locals to uncover secret coffee 
spots, local art & music hang outs and one of a kind outdoor 
adventures.

Price

 • 2 bedroom apartments from $349 per night

 • Minimum of 2-night stay (or $100 surcharge)

Information & Terms
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Information & Terms
Animals
No animals, birds, insects or pets are 
permitted on site with the exception of seeing 
eye or companion dogs.
Behaviour
ACA Qld reserves the right to prohibit entry 
of any person to an ACA Qld event, or eject 
any person from an ACA Qld event based 
on behaviour deemed inappropriate by ACA 
Qld staff and/or its agents and others working 
under its authority.
Catering
Delegates are not permitted to bring food or 
beverage products purchased at commercial 
outlets outside the venue.
Cancellations and refunds
All cancellations and changes to registrations 
need to be made in writing by email, 
fax or post. If you have not received 
acknowledgement within two business days, 
please contact the ACA Qld Conference 
Team on 07 3808 2366. All cancellations 
received in writing before 1 May 2018 will be 
accepted, and registration fees refunded 
less a 20% administration fee. Additional 
social event tickets will be refunded in full if 
cancelled before 18 May 2018. Regrettably, 
no refunds can be given after this date; 
however, substitute delegates are most 
welcome with written notification.  
All cancellations of accommodation bookings 
are subject to the applicable venue’s terms 
and conditions, which will be outlined on the 
booking form.
Conference Secretariat
The conference registration/secretariat will be 
attended during the following times:-
Friday 1 June – 4:30pm to 6:30pm
Saturday 2 June – 7:00am to 4:30pm
Sunday 3 June – 7:30am to 4:00pm
Disclaimer
Australian Childcare Alliance Queensland 
acts as the organiser only of these activities 
and does not accept responsibility for any 
act or omission on the part of the service 
providers. No liability is accepted for 
any inaccuracy, delay, damage, death, 
or personal injury. The committee and 
organisers of the Australian Childcare Alliance 
Queensland National Conference reserve the 
right to change, without notice, any aspect 
of the conference program. All information 
supersedes all previous publications.
Dress
Smart casual attire is required when attending 
the conference and for Friday night’s 
Welcome Event. Costumes are encouraged 
for the ‘Through the Decades’ Gala Dinner.
Force majeure
ACA Qld and/or the Venue are not 
responsible for either the partial or total 
non-execution of the contract in the event 
of accident, an act caused by a third party, 
such as Acts of God including, without 
limitation, credible threats of natural disaster 
in the geographic vicinity of the venue, war, 
curtailment or interruption of transportation 
facilities, threats or acts of terrorism or 
similar acts, governmental travel advisory, a 
governmental elevation of the terrorism alert 
level, civil disturbance, the issue of a travel 
warning by the World Health Organization 
or any other cause comparable events or 
disaster beyond the parties’ control which 
prevents the venue from providing the 
event or if for the same reasons the event is 

cancelled by ACA Qld.
Intention to photograph
Delegates and others are advised that 
photographs and filming will be taken 
during the conference and reproduced for 
promotional purposes.
Liability Waiver
In the event of industrial disruptions, the 
Conference, Venue, Committee and 
organisers accept no responsibility for losses 
incurred by conference attendees, staff and 
participants.
Member Registration
ACA Qld member registration rates are not 
transferable to non-ACA Qld members. 
By selecting a member registration rate, 
it is agreed that the registrant is a current 
financial member of ACA Qld and that the 
registration is made in the ACA Qld member’s 
name only. A breach of this may result in a 
cancellation of an event registration and/or 
ACA Qld membership.
All registration fees, including as part of 
a package, for any ACA Qld National 
Conference receive Associate E membership 
from the time of booking to the end of the 
month in which the event is held.
Name badges
Your name badge must be worn at all times, 
as it is your entry to all sessions and inclusive 
functions.
Payment
All prices are in Australian dollars and include 
GST. Payment must accompany your 
registration form. Registrations cannot be 
confirmed until payment is received.
Cheque – Cheques must be in Australian 
currency, drawn on an Australian bank 
and free of all charges. Please include a 
remittance advice and make all cheques 
payable to: Australian Childcare Alliance 
QLD, PO Box 137, Springwood Qld 4127
Credit Card – Complete the credit card 
section on your invoice (No Diners or AMEX)
EFT/Bank Transfer – Bank transfers must list 
company name and invoice number
A/c Name: Australian Childcare Alliance 
Queensland
Bank: Bankwest
BSB: 304123
Account Number: 0520571
Personal Insurance
Participants shall be regarded in every 
aspect as carrying their own risk for personal 
injury and loss or injury to property, including 
baggage during the conference. We strongly 
recommend that you take out a travel 
insurance policy at the time of booking your 
registration, travel and tours. The organisers 
will be in no way responsible for any claims 
concerning insurance.
Privacy
By providing your email address, you agree 
to receive emails in relation to this and future 
events of this type. You may opt out at any 
time by contacting
qld@childcarealliance.org.au.
Your name, organisation and email may 
be published on the delegate list which is 
provided to exhibitors and sponsors. Your 
name and contact information may be used 
by parties directly related to the event such 
as ACA Qld and approved stakeholders and 
sponsors. If you wish to opt out, please send 
an email to
qld.conference@childcarealliance.org.au.

Program
Go to www.childcareconference.com.au.
Social Functions/Alcohol
Registration as a Delegate or Sponsor or 
Exhibitor attendee does not automatically 
constitute as confirmed attendance for 
any social events during the course of the 
conference. Every attendee (even those 
entitled to complimentary registrations) must 
respond in the affirmative as attending social 
functions by selecting options during online 
registration or via the manual booking form. 
Places at social functions are not held if an 
affirmative response is not received to the 
attending option.
As alcohol is on offer, all social functions are 
classed as a licensed event. All attendees 
must comply with the Venue’s responsible 
service of alcohol requirements. The 
Venue’s alcoholic beverage license requires 
that venue staff shall: (i) request proper 
identification (photo ID) of any person of 
questionable age and refuse alcoholic 
beverage service if the person is either under 
age or proper identification cannot be 
produced, and (ii) refuse alcoholic beverage 
service to any person who, in the Venue’s 
judgment, appears intoxicated.
Social Media
Australian Childcare Alliance Queensland 
(ACA Qld) does not permit the recording 
of presentations and workshops at the 
Conference under any circumstances or in 
any form of media, including but not limited 
to audio recordings, video recordings, or 
literal transcripts unless you acquire a written 
consent.
ACA Qld permits and encourages the use 
of social media, such as Facebook, Twitter, 
Instagram, Google+, Snapchat and blogging 
at the conference as a way to summarise, 
highlight, review, critique, and/or promote 
the presented materials, or the conference in 
general, on the condition that: copyright law 
is observed, verbatim information is limited 
to a few quotes, and the author or speaker is 
referenced and cited appropriately. Please 
bear in mind that presenters have invested 
many hours in the development of materials 
for the Conference and copyright laws apply.
Out of respect for the other participants, we 
ask that loud electronic devices be silenced, 
though they do not need to be switched off, 
so that they may be used to tweet, post on 
Facebook, or take notes in accordance with 
the above stated policy.
We encourage delegates to:
Follow us on Twitter – @ACAQld
Like us on Facebook
Blog, post, tweet, Instagram, Snapchat about 
what you are hearing and seeing
Talk about products and services you see in 
the Exhibition Hall
Share photographs
Provide feedback to ACA Qld staff and the 
Conference Committee
Keep criticism constructive
We request delegates to refrain from:
Using audio and/or video recording devices 
during sessions.
Capturing, transmitting, or redistributing 
syllabus materials or the bulk of the material 
presented in a session. Doing so infringes on 
the intellectual property rights of the speakers.
Engaging in rudeness or personal attacks.

By registering for the 2018 ACA Qld Conference, delegates and attendees agree to abide by the conditions set out on the conference website 
and listed below. In registering, you are committing to the purchase and payment of registration to the event.

 1-3 JUNE 2018 | THE STAR GOLD COAST   11  



Gold Sponsors

Silver Sponsors

Marketing Partner

Gala Dinner Sponsor

www.childcareconference.com.au

“Everyone from my centre 
had the opportunity to gain 
something from the variety 
of presentations and to be 
able to take information 
away to share with other 
educators.”

“My staff really came back 
inspired and motivated.”

“Having such a great 
selection of topics and 
speakers allowed me to 
leave feeling not only more 
informed about a broad 
range of topics but also 
inspired and invigorated to 
return to work and inspire 
my educators.”

“Networking and exhibiting 
was great!”

“The new information that 
was relevant to us, it was 
more enjoyable than a lot of 
other conferences.”

“Not only a great 
opportunity to build on skills 
and knowledge through 
very good presentations, 
but a great chance to build 
relationships with my team 
and others in the sector in a 
relaxed and very social.”


